
 
 

REM182SW Troubleshooting Guide 
 

 
Unit does not respond to IR Remote Control 
 

• Verify that you have a clear line of sight for the IR signal. 
• Check the batteries. 
• Confirm the remote IR eye has a solid connection (if applicable). 
• Test unit by pointing at digital camera (a cell phone camera will work) and press different buttons. You should 

observe the IRLED flashing when pressing the buttons. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D. Birky 
Tech Services 
2/17/09  


